
Sec. 13-1 

Chapter 13 

WATER* 

Articles 

I. Management and Operation (13-1) 

n. Water Service (13-15) 

DDL Water Department—Rules and Regulations (13-30) 

IV. Water Rates (13-80) 

V. Water Line Extensions (13-90) 

Article I. Management and Operation 

Sec 13-1. Operation and management. 

The City Manager shall have control and management of the water distribution system, the 

waterworks wells and equipment subject to City ordinances and water regulations adopted by the 

City Council. (Ord. 1658, 5/8/90) 

Sec 13-2. Public Works Director—responsibility. 

The Public Works Director shall be responsible for the management of the waterworks plant, 

wells and distribution system and shall be responsible and answerable to the City Manager. (Ord. 

1658, 5/8/90) 

Sec 13-3. Public Works Director—supervision. 

Public Works Director shall supervise and conduct the plant operation and the distribution 

system in accordance with the ordinances of the City. The Director shall have supervision over 

all contracts concerning the water system. The Director shall recommend the ordering of all 

equipment and supplies needed to operate or extend or maintain the waterworks plant, wells and 

distribution system. The Director shall supervise and have charge of all construction, placing and 

erection of all buildings, engines, pumps, fixtures, filters, basins, wells, intakes, reservoirs and 

grounds. The Director shall have charge and be responsible for all tools, materials and stocks on 

hand. The Director shall make all taps for water service and examine the service pipes to see that 

they are properly laid and that curb cocks are placed in proper position on each service as provided 

by regulations. The Director shall perform such other duties as directed by the Manager. (Ord. 

1658, 5/8/90) 

*Prior ordinance history: Ords. 1298, 1320, 1328, 1379, 1395, 1396, 1398, 1399, 1400, 1401, 

1402, 1403, 1404, 1405, 1406, 1407. 1408. 1445, 1448. 1461, 1486, 1511, 1512, 1614, 1643. 
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Sec. 13-4 

Sec. 13-4. Records and reports. 

The Public Works Director shall make or cause to be made the following correct and accurate 

records, which records shall be filed and maintained in the City office: 

A. Of all mains laid, all valves, taps, service boxes, tees, crosses and hydrants located in 

the distribution system; 

B. Of all services to consumers' premises, including the meter locations and sizes, including 

the distance in feet and inches of each tap from the intersection of the main with the street line 

of the nearest street; which record shall be filed with the Water Cashier not later than the following 

day after making such tap; 

C. Report the receipt and disposition of all tools, materials and stock to the Water Cashier, 

who in turn shall keep an inventory record of all properties. 

D. Annually make an actual count of all such properties and present same to City Manager, 

E. Have all monthly meter readings of all meters in use, in number of gallons or cubic feet 

recorded promptly with the City offices; 

F. Be vigilant to detect and warn against abuses whether from waste or other improper use 

of water; 

G. Make a time distribution record for all labor performed, showing when and for what 

purpose the work was performed. (Ord. 1658, 5/8/90) 

Sec 13-5. Accounting and billing. 

A. The accounting and billing for water department funds shall be the responsibility of the 

f^ City Finance Officer. 
B. Water Department receipts and expenditures shall be accounted for as separate funds of 

the City. 

C. Water bills shall be a part of a unified billing for water, sewer and garbage utility 

services. (Ord. 1658, 5/8/90; unnumbered Ord., 5/21/90) 

Sees. 13-6 through 13-14. Reserved. 

Article II. Water Service 

Sec 13-15. License—application—fee. 

It is unlawful for any person to run any water service pipe for any person whatsoever without 

having a State plumber's license. (Ord. 1658, 5/8/90) 

Sec 13-16. License—bond required—conditions. 

A. All plumbers working in the public right-of-way shall file with Clerk a minimum bond 

in the sum of five thousand dollars ($5,000.00), which bond shall be approved by the governing 

body, conditioned that the licensee shall properly refill any and all trench or trenches made or dug 

by him in all thoroughfares of the City, and shall' keep and maintain the same in a safe and 

passable condition, and level and even with the street surface for a period of two (2) years from 

and after the time the same has been refilled. 
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Sec. 13-16 

B. Anyone other than a plumber, must purchase a street opening permit from the City for five 

dollars ($5.00) and furnish proof of bonding as set forth in subsection A of this Section. (Ord. 1658, 

5/8/90) 

Sec. 13-17. Compliance with Water Department. 

No person, firm, or corporation may lay or repair water pipes or do anything in connection with 

the water distribution system of the City without written authorization from the City and then only in 

accordance with this Chapter. (Ord. 1658, 5/8/90) 

Sec. 13-18. Water service line—installation regulations generally. 

Every person, firm, corporation, or licensee under this Chapter wishing to install, repair, extend, 

alter, relocate, replace, or otherwise modify any water service line or pipe, or wishing to excavate any 

trench for the purpose of laying or repairing any water service line or pipe, shall comply with the re 

quirements set out in this Chapter. (Ord. 1658, 5/8/90) 

Sec. 13-19. Water service line—permit required. 

For any such water service line, the person, firm, corporation or licensee under this Chapter 

shall obtain from the office of the Building Inspector a water service line permit, which will give the 

location, nature, and purpose of the proposed work. This permit must be available at the site of the 

^^ work at all times during the progress of the work and must be shown to any officer of the City upon 

^ demand. Permits, fees, and inspections are as shown in the subsections of this Section. A customer 
must furnish all easements, cleared rights-of-way, and permits necessary to enable the utility to sup 

ply the service required. Utility may elect to obtain rights-of-way, easements, and permits across and 

along public property, but customer or prospective customer is not thereby relieved of the obligation 

to clear same initially. 

A. Permit Requirements and Fees. 

1. Two (2)-inch and smaller diameters. Size of service to be stated on permit. The normal resi 

dential and/or sprinkling tap shall be three-fourths (%) inch and the service shall be three-fourths (%) 

type "K" copper. Larger taps or services will be supplied at the option of the utility. 

2. Over two (2)-inch diameter. Plans shall be submitted containing the following: 

A complete list of proposed materials by type and brand name, all of which must comply with 

City of Livingston Public Works Department standard specifications for water mains and appurte 

nances; including 10-State Standards and Montana Public Works Manual. 

3. Permit fees for water service work shall be as per Tables (A) and (B) of this Section. 

4. Permit requirements shall be based on the type and nature of the work anticipated and may 

include one (1) or all of the following: 

a. Tapping permit. This permit shall be issued for any new or replacement tap being made on a 

water main. In the case of a new tap, the tapping permit shall be obtained at the same time, or before 

the issuance of a building permit. See Table (A) for fee schedule. 

b. Street opening permit. This Thirty-Dollar ($30.00) permit shall be issued for any excavation 

in a dedicated right-of-way. Fee schedule for specific work shall be as per other Sections of the City 

ordinance. 

95 (Livingston ti6) 



(F 

Sec. 13-19 

B. Inspection and Testing. 

1. Inspection. The Building Inspector or his authorized representative shall inspect and ap 

prove all water service work under this title. Notification shall be by the permittee when the work is 

ready for inspection. An inspection will be made by the end of the next working day. For two (2)-

inch and smaller diameter pipes, all materials and installation shall conform to plumbing standards 

adopted by the State of Montana. 

2. Testing. Before any trench containing such water service is filled, or pipes covered, all pres 

sure tests shall be conducted satisfactorily. For pipes larger than two (2) inches in diameter, pressure, 

leakage, and bacteriological tests shall be conducted in accordance with City of Livingston Public 

Works Department standard specifications before acceptance. The permittee shall pay by direct bill 

ing for all test taps, testing equipment, time and chemicals used in making tests. The fees for inspec 

tion of lines shall be as per Table (B). 

Multiple unit developments using a single tap shall be charged an additional Fifty Dollars 

($50.00) per unit. A connection for a person or business whose premises are located outside the City 

shall require a Waiver of Protest of Annexation and request for Rural Fire District withdrawal and the 

City Manager to make a recommendation to the City Commission to approve extension. In addition, 

any person or business located outside of the City and currently receiving utility services from the 

City shall be required to consent to annexation in order to receive continued services. This tapping 

fee must accompany the application. 

Table (B) 

Inspection Fees 

Fees shall be $ 15.00 plus: $0.35 per foot for the first 50 feet 

$0.30 per foot for the next 300 feet 

$0.25 per foot for the all over 300 

feet 

(Ord. 1658, 5/8/90; Ord. 1706, 5/4/92; Ord. 1794,11/21/94: Ord. 1927 § 1,4/21/03: Ord. 1931 § 1 

(part), 11/17/03) 
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Sec. 13-19.1 

Sec. 13-19.1. Water system development fee. 

A. Except for City owned buildings and facilities, a water system development fee shall be 

charged and shall be paid according to the size of the water service line utilized as follows: 

Meter Size System Development Fee 

5/8 $750.00 

3/4 750.00 

1 1,327.00 

1-1/4 2,077.00 

1-1/2 3,000.00 

2 5,325.00 

3 12,000.00 

4 21,300.00 

6 24,000.00 

8 88,275.00 

B. The water system development fee shall apply only to new service lines. The fee shall not 

apply to service lines already installed but not metered or to equivalent (but not larger) replacement 

lines that are replaced within one hundred twenty (120) days of termination of use of a service line. 

C. The water system development fee shall be in addition to all other permit and tapping fees 

and shall have no impact upon the current practice of charging customers for additional expenses the 

City incurs in making a new connection into the City's water main. This practice of charging the new 

customer for these incidental expenses of materials and manpower shall continue. 

D. The water system development fee shall be paid at the same time as, or before obtaining a 

building permit. All moneys collected through this water system development fee shall be deposited 

directly into the capital improvements subaccount of the Livingston Water Utility Enterprise Fund 

Account. The account shall only be used for capital improvements of the City's water system. The 

account shall not be used for replacement nor maintenance of existing lines and/or facilities. (Ord. 

1704, 5/4/92; Ord. 1787, 10/17/94; Ord. 1829, 6/3/96: Ord. 1931 § 1 (part), 11/17/03) 
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Sec. 13-20 

Sec. 13-20. Excavations—regulations. 

Trenches for water pipes shall be so excavated as to give the pipe an even bed of solid earth. 

No water pipe shall be placed in a sewer trench. All excavations shall meet OSHA regulations 

and safety standards. Separations between water and sewer lines shall meet state health require 

ments. (Ord. 1658, 5/8/90) 

Sec. 13-21. Excavation—barricade sign. 

Excavations in public streets or alleys shall be made so as to impede travel as little as 

possible. When it is necessary to excavate entirely across the street, barricades or distinctly legible 

signs shall be placed at each end of the block per MUTCD (Manual of Uniform Traffic Control 

Devices) and City of Livingston Public Works standards. (Ord. 1658, 5/8/90) 

Sec. 13-22. Excavation—barricade—lighting hours. 

Barricades shall be placed around excavations at all times, and reflective or lighted barricades 

shall be maintained from dark until sunrise. (Ord. 1658, 5/8/90) 

Sec. 13-23. Excavations—refilling. 

Trenches shall be backfilled to meet ninety-five (95) percent of maximum dry density as 

determined by AASHTO T-99 Specifications. All materials, pavement, and adjacent improvements 

shall be restored and replaced in-kind. The trench shall be guaranteed against settlement for two 

-p^ (2) years by the permittee, under terms of the street opening bond as provided in other sections 

V of this Code. (Ord. 1658, 5/8/90) 

Sec. 13-24. Private water supply—definitions. 

The following definitions shall pertain to interpretation and construction of this Chapter: 

A. "Private water supply system" means any assemblage of pipes, hose, conduits, pumps, 

tanks, siphons, etc., whereby water is obtained from any well, spring, pond, digging, river, or lake, 

to be used on or above the ground for any purpose. 

B. "Person" means any individual, firm, copartnership, corporation, company, association, 

joint stock association, or body politic, and includes any trustee, receiver, assignee or other similar 

representative thereof. (Ord. 1658, 5/8/90) 

Sec. 13-25. Private water supply—permit—inspection—fee. 

A. Every person who owns or occupies premises which are furnished water from the 

municipal water system, and who has or intends to construct a private water supply system on 

the premises, must apply to the City Building Inspector for a yearly permit to have such private 

water supply system. 

B. There shall be an annual fee of ten dollars ($10.00) for such permit which shall be 

initially granted only after an inspection of the private water supply system by the Building 

Inspector. 

C. The Building Inspector is authorized to inspect such private water supply system 

thereafter as often as he deems necessary, but not less than annually. (Ord. 1658, 5/8/90) 
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Sec. 13-25.1 

Sec. 13-25.1. Reserved. 

Sec. 13-26. Private water supply—connection to City system. 

There shall be no physical connection between any private water supply system and the munici 

pal water system. (Ord. 1658, 5/8/90) 

Sec. 13-27. Private water supply—violation—penalty. 

Violation of any of the provisions of this Chapter is a misdemeanor and is punishable pursuant 

to the general penalty provided by this Code. In addition to the foregoing penalty, upon receiving no 

tification from the Water Department ofa violation of any part of Sees. 13-15 through 13-28, the Fi 

nance Officer shall immediately cause the municipal water supply to be shut off from the premises 

where such violation is found. The municipal water service shall not be restored until such violation 

is corrected and has been duly inspected by the Building Inspector. (Ord. 1658, 5/8/90) 

Sec. 13-28. Supersedes prior ordinances. 

This Chapter supersedes all prior water rules, regulations, and ordinances. (Ord. 1658,5/8/90) 
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Sec. 13-30 

Article HI. Water Department—Rules and Regulations 

Sec 13-30. Applicability. 

The rules and regulations of the City set out in this Article are made a part of the contract 

with every individual, Firm or corporation who takes water, and every such individual, firm or 

corporation agrees, in making an application for water, to be bound thereby. (Ord. 1658, 5/8/90) 

Sec 13-31. Water service area. 

The water service area shall be: 

A. Inclusive of all premises annexed to the City and bounded by the incorporated City limits 

as the same may be adjusted by the City Council; and 

B. Restricted to those premises abutting a public right-of-way and directly adjacent to a 

water main located therein. 

C. The sole exception thereto shall be only buildings (not any vacant lots or ether vacant 

real property adjoining building or adjoining the water service line) where service lines are in place 

and legally existing prior to the enactment of this Ordinance. No enlargement of such lines shall 

be allowed. (Ord. 1658, 5/8/90) 

Sec 13-32. Property owners contract with City—deposit. 

The City contracts with the owners of property who are considered the customer. The word 

"customer" as used herein, shall mean any individual, partnership, association, firm, public or 

private corporation or governmental agency receiving water service from the Utility within the 

water service area. In the case of a rental property the property owner is considered the ultimate 

customer and responsible for payment of service. The Utility shall bill the landlord for services. 

The City, at the discretion of the Finance Officer, may require a deposit from anyone contracting 

with it equal to twice the estimated amount of the monthly bill. Deposits shall be mandatory in 

instances where water service was terminated due to delinquent payment of bills and in instances 

of habitual delinquency in paying bills. 

Application for the use of water must be made at the City Finance Office on a printed form 

furnished for that purpose. Service will be furnished to any consumer who fully and accurately 

sets forth all the purposes for which water may be required and who agrees to and conforms with 

all the rules and regulations governing the service; provided the purposes set forth comply with 

all the City's rules, and that the system of mains and pipes extends to the point where service is 

desired and is adequate to supply the service applied for. (Ord. 1658, 5/8/90) 

Sec 13-33. Water service—application. 

An application for the introduction of water service to any premises must be signed by the 

owner of the premises and must be made on the regular form furnished by the City for that 

purpose. When such an application has been granted, the City will tap the main and furnish labor 

and materials per Section 13-34. All the expense of laying and maintaining the service pipes from 

the mains to the consumer's premises must be borne by the consumer. The service pipe must be 

laid below street grade and on the consumer's premises, at a standard depth, designated by the 
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Sec. 13-33 

City, to prevent freezing. A curb cock of the approved pattern with a cast iron curb box must be 

installed by the consumer at a point designated by the City. This was previously referred to as 

"customer's installation." Work will be ordered with a Service Work Order, attachment 1. 

Waiver. Before customers living outside the City limits may hook up or receive service they 

must sign a waiver of protest to annexation and request for Rural Fire District withdrawal which 

protest waiver will be filed against the user's property. The execution of the waiver application 

does not guarantee hook-up to any applicant. 

Utility's Right To Refuse Service. Utility may refuse service to any delinquent customer 

owing utility for service at present or previous location in the Utility service area, until such past 

balance has been paid or satisfactory arrangements in utility's own opinion, have been made by 

delinquent customer with Utility for paying same. These same provisions shall apply and Utility 

may refuse service to any other member of the same household or firm when application by this 

member, in the opinion of Utility, may be a means for evading payment of the delinquent Utility 

service bill. Utility may refuse service if party refuses to make deposit as required under Sec. 

13-32. (Ord. 1658, 5/8/90) 

Sec 13-34. Water service—stop and waste cock. 

A. At the point of service entrance, and from one (1) to three (3) feet above the floor, an 

approved valve of good quality and good hydraulic characteristics must be placed so that the water 

can be readily shut off from the building. Full way gate valves or rotary valves, which include 

ball, cone and plug types are recommends. However, better quality compression stops or globe 

valves are permissible. The inlet side of any entrance valve shall be mechanically joined to copper 

service lines three-fourths (3/4) inch through two (2) inch by means of copper flare connections. 

B. No branch connection shall be made to a service line between the main and the entrance 

valve, and where a meter is required, no branch connection shall be made between the main and 

the meter. 

C. Owners, agents and tenants should familiarize themselves with the location of the stop 

and waste cock, which should be installed in such a manner as to drain the entire system of the 

building, and close it as soon as the property becomes vacant, thereby preventing pipes bursting 

from freezing. The shutting off of the water at the curb cock will drain the pipe system. (Ord. 

1658, 5/8/90) 

Sec 13-35. Water service—consumer responsible for faulty fixtures. 

Waste of water is prohibited, and consumers must keep their fixtures and service pipes in 

good order at their own expense, and all water ways closed when not in use. Leaky Fixtures must 

be repaired at once without waiting for a notice from the City, and if not repaired after reasonable 

notice is given the water will be shut off by the City. (Ord. 1658, 5/8/90) 

Sec 13-36. Water service—connection—permission required. 

No plumber or other person will be allowed to make a connection with any conduit, pipe 

or other fixture connecting therewith, or to connect pipes when they have been disconnected, or 

to turn water off or on, on any premises without permission from the City. (Ord. 1658, 5/8/90) 
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Sec. 13-37 

Sec. 13-37. Water service—curb cock and box—person responsible—maintenance. 

A. Service pipes shall be so arranged that each separate building and/or house shall be 

supplied by a separate service line from the City main, except that an institutional campus that 

is owned by a single public entity which is defined as being a school district, municipal corpora 

tion, political subdivision of the State of Montana and the State of Montana, shall not be required 

to have a separate water service line for each building located on such campus so long as that 

campus continues to be owned by the public entity if the City can provide adequate water services 

as required by the Livingston Municipal Code. The public entity will also be required to provide 

to the City of Livingston a covenant that in the event that the public entity sells such property 

that this exemption will then cease and a separate service line will then be installed as required 

by this section. A valve or curb stop (with box) shall be installed in each service line so that the 

supply may be controlled from the street side of the property line, under rules established by the 

City. This curb cock and box must be kept in repair and easily accessible by the owner of the 

premises. 

B. The City maintains the curb cock and box, but the owner will pay for any owner caused 

damage. The City will shut the service line off at the corporation cock (connection to the main) 

but will not repair or replace the service line. In both of the foregoing instances, a reasonable effort 

will be made to contact and inform the owner of the action to be taken by the City. The entire 

cost of time and materials will be charged to the owner. This charge shall be paid before the water 

4^ service is restored. (Ord. 1658, 5/8/90; Ord. 1829; 6/3/96) 

Sec. 13-38. Water service—discontinuance. 

Should the consumer desire to discontinue the use of water temporarily, or should the 

premises become vacant, the City, when notified to do so in writing, will shut off the water at 

the curb. 

A. Termination of Service by Customer. Customer shall give Utility at least twenty-four 

(24) hours' notice, Saturdays, Sundays and holidays excluded, to terminate service, unless a longer 

notice of termination is provided for in the Livingston Water Department Consumer Contract. 

B. Discontinuance and Refusal of Service by Utility. Utility may refuse to serve or 

discontinue service to any customer or prospective customer including any other member of the 

same household or firm as follows: 

1. Without Notice: 

a. In the event of any condition determined by the Utility to be hazardous, 

b. In the event of customer use of equipment in such a manner as to adversely affect the 

Utility's equipment or the Utility's service to others, 

c. In the event of any unauthorized use or diversion of service or when any evidence of 

tampering with meter or interference with the proper functioning thereof is found, 

d. Upon receipt of orders from government authority to discontinue service; 

2. Upon Not Less than Twenty-Four (24) Hours: 

a. For violation of and/or noncompliance with any applicable Federal, State, Municipal or 

other local laws, regulations, and codes, 

b. For failure of the customer to fulfill his contractual obligations for service, 
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Sec. 13-38 

c. For failure of the customer to permit Utility reasonable access to equipment owned by 

the Utility; 

3. Upon Ten (10) Days' Written Notice: 

a. Waste of water is prohibited, and customers must keep their fixtures and service pipes 

in good order at their own expense, and all waterways closed when not in use. Leaky fixtures must 

be repaired at once without waiting for notice from the Utility, and if not repaired after ten (10) 

days' written notice is given, the water may be shut off, 
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Sec. 13-38 

b. For nonpayment of unified Utility service bill, including billing for water, sewer and 

garbage service and for nonpayment of any portion of Utility bill following reasonable attempts 

by Utility to effect collection of settlement. Reasonable attempts shall include: 

1. Mailing of routine monthly Utility bill, 

2. When the account is not paid within thirty (30) days of date of mailing, a "friendly 

reminder" will be mailed, 

3. When the account is not paid within ten (10) days of date of delivering of the "friendly 

reminder," a "final notice" will be delivered. This may be left at the residence if the owner is not 

at home. This "final notice" will be delivered by the Code Enforcement Officer and the cost of 

five dollars ($5.00) will be added to the bill. 

4. The "final bill" will contain the statement: 

Water service will be disconnected at 10:00 a.m. on the third work day following date of 

delivery. You may appeal this bill by appealing in writing and delivery to Public Works 

Director at City offices at 414 E. Callender Street, Livingston, MT. The City Manager may 

appoint either the Utility Superintendent or Public Works Director to hold a hearing on the 

appeal. 

5. Five (5) days after written notification of the City Hearings Officer of decision, the water 

may be turned off if satisfactory payment has not been made per the Hearing Officer decision. 

(Ord. 1658, 5/8/90; unnumbered Ord., 5/21/90) 

Sec 13-39. Water service—emergency disconnection—boiler precautions. 

A. Notice will be given, whenever practicable, prior to shutting off the water, but consumers 

are warned that owing to unavoidable accidents or emergencies their water supply may be shut 

off at any time. 

B. All persons having boilers on their premises, depending on connected pressure with the 

water mains, are cautioned against the collapse of their boilers. As soon as the water is turned off, 

the hot water faucet should be opened and left open until the water is again turned on. A check 

valve must always be placed between the boiler and the City's mains to prevent draining the boiler. 

Never leave the premises with any faucets open and water turned off. (Ord. 1658, 5/8/90) 

Sec 13-40. Water service—construction permit required. 

Contractors, builders or owners are required to take out a permit for the use of water for 

building and other purposes in construction work. Consumers are warned not to allow contractors 

to use their fixtures unless they produce a permit specifying the premises on which the water is 

to be used. Water will not be turned on at any new building until all construction water usage is 

paid. (Ord. 1658, 5/8/90) 
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Sec. 13-41 

Sec. 13-41. Water service—inspection—right of entry. 

The City's agents or other authorized persons shall have access at reasonable hours to any 

premises where water is used for the purpose of making an inspection or investigations. (Ord. 1658, 

5/8/90) 

Sec. 13-42. Water service—violation—penalty. 

For violation of any of rules set out in Sections 13-3 0 through 13-44 or for nonpayment of water 

usage, the City has the right to turn off the water without further notice, and after it has been turned 

off from any service pipe on account of nonpayment or violation of the rules, the same shall not be 

turned on again until back payment and the cost to turn the water off and on are paid. The charge for 

this service shall be Thirty-Five Dollars ($35.00) during normal working hours and Sixty Dollars 

($60.00) for any other time. (Ord. 1658, 5/8/90) 

Sec. 13-43. Water service—utility responsibility. 

Utility is responsible only to the customer for supplying water service in accordance with condi 

tions set forth in the service agreement with the customer, irrespective of ownership of the premises 

served. Utility shall not be responsible for inconvenience, damage or injury to persons or property 

resulting from Utility's discontinuance of service to any premises. (Ord. 1658, 5/8/90) 

Sec. 13-44. Metered service. 

The water meter and remote meter shall be furnished by the City and a charge to cover the cost 

of the meter and meter transceiver unit (MTU) and radio read unit shall be made to each utility cus 

tomer who connects after the effective date of the ordinance. The City shall set the meters in place, 

provided proper receptacles are provided for them. 

A. Any obstruction which interferes with the installation of the water meter must be removed 

and replaced by the property owner. 

B. A defective water shut-off valve must be replaced by owner. The property owner must re 

place this valve with the cost of valve and installation charge to the property owner. Curb box loca 

tions and shut-off services to accommodate valve replacement will be provided by the City at no 

charge to property owner. 

C. When insufficient space is available in existing water piping to accept a property meter in 

stallation, the costs of plumbing modifications or special meter setting equipment shall be charged to 

the property owner. 

D. For new construction, the permittee shall fully install the meter and remote and appurte 

nances. 

E. Ail meters will be sealed by the Utility. The breaking of seals by unauthorized persons or 

tampering with meter or meter piping is prohibited by law. Water customers shall not interfere in any 

way with the meter after it is set in place. In case the meter seal is broken or the working parts of the 

meter have been tampered with or the meter damaged, the Utility may render a bill for the current 

month, based on an average of the last two (2) months, together with the full cost of repairing such 

damage to the meter and may refuse to furnish water until account is paid in full. (Ord. 1658,5/8/90; 

Ord. 1826,12/18/95; Ord. 1907,12/17/2001) 
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Sec 13-45 

Sec 13-45. Selection of meters. 

A. Selection of meters for customer applications shall be made by the City. Generally, residen 

tial and commercial service lines three-fourths (3/4) inch through one-and-one-half (1 1/2) inches will 

require displacement meters. Two (2) inch lines may be metered with either compound or displace 

ment types, as determined by the City. Domestic or process lines three (3) inches and larger to facto 

ries, apartment buildings, hotels, office buildings, motels, schools, institutions and commercial estab 

lishments will have metering system determined by the City. Irrigation lines and certain other special 

ized lines two (2) inches through twelve (12) inches where higher steady flows are typical may be 

metered with torrent or turbine types. Where fire lines, sprinkler systems or combined fire and service 

lines two (2) inches through ten (10) inches are fully metered, approved fire main meters will be in 

stalled. Master meters for subsidiary water systems will generally be of this same type. 

B. Fire and sprinkler lines two (2) inches and over which are under continuous pressure from 

City mains and are not otherwise fully metered shall be equipped with approved detector check 

valves incorporating small bypass meters which will record leakage or unauthorized withdrawal and 

usage of water from the fire system. Detector checks are considered adequate as backflow preventers 

on fire lines unless fire-retardant or corrosion inhibiting chemicals are introduced downstream. In this 

case, the City may require the placement of other devices commensurate with the degree of risk. 

C. Every displacement meter, compound meter, detector check and fire main meter shall be 

installed level in a horizontal plane with register or registers facing upward. 

^Bs^ D. Every meter setting shall include approved valves at both the inlet and discharge sides of 

[ the meter thereby enabling service or replacement without back flooding. Where backflow preventers 

are installed immediately downstream from meter settings, no valve is required on the discharge side 

of the meter. 

E. Settings for meters three (3) inches or larger shall include valved bypass lines thereby ena 

bling repair or regular testing without interruption of customer service. Only the City shall operate 

meter bypass valves which shall remain sealed in the "off' position when not in use. (Ord. 1658, 

5/8/90) 

Sec. 13-46. Metered service—minimum rate. 

Each metered consumer is subject to the minimum charge for such class of service as received. 

Minimums and rates for additional water are shown on the accompanying schedule of meter rates. 

(Ord. 1658,5/8/90) 

Sec. 13-47. Metered service—meter maintenance. 

In all cases where a meter is installed, the consumer must furnish proper protection from frost or 

other damage, and the meter must be located where it is easily accessible for reading purposes and 

repairs. Where necessary for protection a standard form of meter box will be placed by the 

96-8 (Livingston #5) 



Sec. 13-47 

City. The cost of the same shall be paid by the consumer. After such receptacle is placed, the City 

will furnish, at owner's expense, and connect the meter, and maintain the same in good condition. 

The permittee must pay for any frozen meter. (Ord. 1658, 5/8/90) 

Sec 13-48. Metered service—trailer house. 

A. All trailer house services shall be required to have meter manholes, located in boulevard 

areas. The City shall furnish proper manholes (wood, concrete, plastic, fiberglass or equal) and 

install same in its proper location. Costs for the manhole and all labor shall be charged to the 

property owner on new construction only. Retrofits by City shall be paid by City. 

B. All meters provided for trailer house service shall be installed with setters and a proper 

valve on each side of the meter. 

C. Remote readers shall be located within a reasonable distance of the meter and shall be 

mounted on a suitable post. Distance from ground to the remote shall be forty-four (44) inches. 

D. An individual water connection will be provided at an appropriate location for each trailer 

connection. The connection will consist of a riser terminating at least four (4) inches above the 

ground surface, with two three-quarter (3/4) inch valved outlets. The outlets shall be threaded 

enabling connection to the trailer's water piping system with one outlet and the other for use as 

a hose connection. The ground surface around the riser pipe shall be graded to divert surface 

drainage away from the connection and the trailer. The riser pipe shall be encased in insulating 

material in a six (6) inch pipe. An insulated cover shall encase both valve outlets enabling 

connection to the trailer at all times. (Ord. 1658, 5/8/90) 

Sec 13-49. Metered service—meter replacement and accuracy. 

A. The City may replace any meter at such time as it may see fit and shall be the judge of 

the size and make of any meter installed. In case of a dispute as to the accuracy of a meter, the 

consumer, upon depositing the estimated cost of making a test, may demand that the meter be 

removed, and tested as to accuracy, in his presence. In case the meter is found to be registering 

correctly or in favor of the consumer, the cost of such testing and replacing of the meter shall be 

borne by the consumer. 

B. In case the meter is found to be recording incorrectly and against the consumer, the 

amount deposited by the consumer will be refunded and a reasonable adjustment made for 

overcharges, for a period not exceeding sixty (60) days previous to the demand of the consumer 

for a test to be made. 

C. The standard of acceptable accuracy shall be the American Water Works Association 

Standard #C-700. (Ord. 1658, 5/8/90) 

Sec 13-50. Metered service—incorrect recordation of water consumption. 

In case a meter is found stopped for any reason, so that it is not correctly recording the 

consumption of water, the City may average the amount due for the current month, using the 

previous quarter or the same quarter of the previous year, if available, whichever the City 

determines more accurately reflects water usage for the inaccurate period. (Ord. 1658, 5/8/90) 
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Sec. 13-51 

Sec 13-51. Metered service—interference with- meter prohibited. 

Water consumers are not permitted to interfere in any way with the meter and appurtenances 

thereto after it is set in place. In case the meter seal is broken or the working parts of the meter 

have been tampered with or the meter damaged, the City may render a bill for the current month, 

based on an average of the previous quarter or the same quarter of the previous year, if available, 

whichever the City determines more accurately reflects water usage for the inaccurate period, 

together with the full cost of such damage as has been done to the meter, and may refuse to 

furnish water until account is paid in full. (Ord. 1658, 5/8/90) 

Sec 13-52. Metered service—service to two units prohibited—exception. 

In no case will the City furnish water from one (1) meter to two (2) or more houses, mobile 

homes or any combination thereof, whether the same are owned by one (1) person or not. 

Mobilehome trailer parks, townhouse complexes, campuses, public building complexes, and 

medical complexes may be excepted. Trailer parks and townhouses must have four (4) residences 

to qualify for the use of one (1) meter. (Ord. 1658. 5/8/90) 

Sec. 13-53. Metered service—single metering point. 

The rates named in the schedule of rates and charges for each class of service are based upon 

the supply of service to the entire premises through a single metering point. An additional supply 

furnished for the same premises at other points shall be separately metered and billed. (Ord. 1658, 

_ 5/8/90) 

Sec 13-54. Metered service—readings—billing—payments. 

A. Utility shall normally read meters for all customers at monthly intervals. The day of the 

month for reading any meter as determined by the Utility shall as closely as practicable be the 

same for each reading. Utility at its option may read the meters at less frequent intervals if in the 

opinion of the Utility such procedure tends to certain operating economies, but in no instance shall 

a meter be read less than once in twelve (12) months. In months where meter reader is unable 

to gain access to the premises to read the meter on his regular meter-reading trip, or in months 

where meters are not read, Utility may provide customer with a postcard and request customer 

to read the meter and return the card to the Utility. If such postcard is not received by the Utility 

in time for billing, Utility may estimate meter reading and render bill accordingly. 

B. Utility shall normally render bills regularly at monthly intervals. In all instances where 

meters are read less frequently than once each month, the Utility shall estimate the bill for the 

intervening months. Utility may, to meet unusual conditions, render bills at other than monthly 

intervals. 

C. A bill shall show the service date, the registration on the meter for the end of the billing 

period, the amount of water used in thousands of gallons and the total billing amount. Each point 

of delivery shall be considered separately for billing purposes except where contract provides 

otherwise. The specified information shall be shown and the total billing amount separately 

calculated for each separate service. 

/0 
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Sec. 13-54 

D. All bills shall be due and payable when rendered and become delinquent thirty (30) days 

thereafter. 

E. A customer should take a complaint to the Water Cashier. Should the customer not 

receive a satisfactory answer, the complaint should be taken to the Director of Public Works, and 

if still not resolved then to the City Manager. 

F. Delinquent bills shall accrue interest at the rate of ten (10) percent per annum. (Ord. 

1658, 5/8/90) 

Sec 13-55. Contract for service. 

The rules and regulations of the City set out in Sees. 13-30 through 13-70 are made a part 

of the contract with every individual, firm, corporation, who takes water, and every such 

individual, firm, or corporation agrees, in making application for water and sewer, to be bound 

thereby. The customer service contract shall be as per the following format: 

CITY OF LIVINGSTON 

WATER AND SEWER CONSUMER CONTRACT DATE 

NEW OWNER 

PREVIOUS OWNER 

PROPERTY ADDRESS 

(City) (State) (Zip) (Book/Page) 

MAIL TO NAME 

MAIL TO ADDRESS 

CLERK 

(City) (State) (Zip) 

SELLER: CITY OF LIVINGSTON, MONTANA 

In consideration of these premises, the City agrees to sell and deliver water and sewer 

services to Consumer at the above address and Consumer agrees to pay for all water, sewer 

and garbage services delivered to said address at the rate in force. Metered rate payments 

for water under this Agreement shall be due and payable on or before the 10th day after 

statement rendered for water delivered during the previous month. 

If Consumer is in default under this Agreement, the City may immediately discontinue water 

deliveries hereunder until such default shall be corrected; including payment as stipulated, 

to cover the cost of turning water off and on. 
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